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How does it work ?

DOCTOR PLEASE ! : A DOCTOR BY YOUR SIDE

Download 

the App
Register and 
enter access 

code

Enter 
personal 

details

Request
a video or 
phone call

Access to 
GP

Access to
doctors’ notes

and prescription

HOW CAN I ACCESS THE SERVICE ?

✓ By calling the assistance phone number and providing the 
access code UK0321

✓ By downloading the Doctor Please! application and registering 
with the access code UK0321

✓ A service that offers remote medical consultation,
medical advice & treatment options

✓ With English speaking doctors on 24/7/365 with direct 
access by phone or via call back or via the Application 
(with video capabilities).

✓ Ability to book an appointment with English speaking doctors via 
the Application and to upload before the consultation, scans, test 
results and medical reports.

✓ Delivery of prescriptions, if required, through nearby pharmacy or 
via the Application.

✓ Service accessible via phone by calling the assistance phone 
number

✓ Service accessible through the application by following the 
below steps

+44 2034 753266

Access code : UK0321

https://apps.apple.com/app/doctor-please/id1488419347
https://play.google.com/store/apps/details?id=com.advancemedical.axaassistance

